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IntroductionIntroductionIntroductionIntroduction    
    
There has been extensive literature written in recent years demonstrating that engaging in art can 
enrich the lives of persons with dementia (Stallings, 2010; McFadden & Basting, 2010).  The 
magic of art in dementia is that it can increase creativity, enhance self-worth and be a means of 
expression.  The focus is on enhancing abilities rather than focusing on the losses.  As well, in the 
past few years there has been a shift towards new roles for art galleries as places for learning and 
galleries have been seeking ways to reach out to diverse populations (Rosenberg, 2009: Camic, 
Tischler & Pearman, 2014). 
 
‘Artful Moments’ is a specially designed program to support the interests and abilities of persons 
in the early stages of dementia who are living in the community. For nine months in 2018, four 
series (each series was comprised of six sessions) were held at the Art Gallery of Hamilton (AGH) 
for two hours on Monday afternoons. The first hour included a guided discussion of art in the 
gallery (art appreciation) facilitated by an AGH educator and was followed by an hour of creative 
hands-on activities in the studio (art making) led by an AGH artist. The art making activity was 
linked to the art that had been viewed in the art appreciation segment of the session. 
 
Todd, Camic, Lockyer et al. (2017) have written about the importance of facilitators in museum-
based programs encouraging new experiences, new learning , as well as “modelling confidence 
and enthusiasm for learning” (p. 51). Consequently education was provided to the facilitators 
(educators and the artist involved with ‘Artful Moments’) prior to the beginning of the program. 
They attended a one-day Gentle Persuasive Approaches (GPA) in Dementia Care workshop 
(Pizzacalla, Montemuro, Coker et al, 2015; Schindel Martin, Gillies, Coker et al, 2016) to help 
prepare them for working with persons with dementia. 
 
‘Artful Moments’ was based on an earlier collaboration between the AGH and St. Peter’s Hospital 
that was funded by the Ontario Arts Council and Hamilton Health Sciences Foundation and 
conducted for 10 months in 2013/14 with a focus on persons in the middle to late stages of 
dementia.  Outcomes for that project were very positive demonstrating that the program 
promoted engagement and expression in persons in the middle to late stages of dementia, as 
well as showing benefits for their care partners (Hazzan, Humphrey, Kilgour-Walsh et al, 2016; 
Humphrey, Montemuro, Coker et al, 2017). 
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Program StructureProgram StructureProgram StructureProgram Structure 
The following chart outlines the activities of each of the four 2018 series of ‘Artful Moments’: 
 
SeriesSeriesSeriesSeries    1 1 1 1     (February 12 (February 12 (February 12 (February 12 ----    MarchMarchMarchMarch    2, 2018)2, 2018)2, 2018)2, 2018) 
Facilitators:  Laurie Kilgour-Walsh, Jocelyn McKeown, Amanda McKinney-Sparrow, Tyler VanHolst 

 

DATEDATEDATEDATE EXHIBITION TOUREXHIBITION TOUREXHIBITION TOUREXHIBITION TOUR THEMES EXPLOREDTHEMES EXPLOREDTHEMES EXPLOREDTHEMES EXPLORED STUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITY 

February February February February 
12th12th12th12th 

Water WorksWater WorksWater WorksWater Works Water, Environmental 
Stewardship 

Watercolour Landscape Watercolour Landscape Watercolour Landscape Watercolour Landscape 
Painting with Painting with Painting with Painting with Oil PastelOil PastelOil PastelOil Pastel 

February February February February 
26th26th26th26th 

Witness: Edward Witness: Edward Witness: Edward Witness: Edward 
BurtynskyBurtynskyBurtynskyBurtynsky 

Industrial Landscapes, 
Vocabulary (Colour, form, line, 
contour, texture) 

Collage techniques, Collage techniques, Collage techniques, Collage techniques, 
Landscape and AbstractLandscape and AbstractLandscape and AbstractLandscape and Abstract 

March 5thMarch 5thMarch 5thMarch 5th Water WorksWater WorksWater WorksWater Works Water, Indigenous Art Watercolour Pencil Watercolour Pencil Watercolour Pencil Watercolour Pencil 
techniquestechniquestechniquestechniques 

March March March March 
19th19th19th19th 

Living Room: Living Room: Living Room: Living Room: 
RESERVOIR: Stories of RESERVOIR: Stories of RESERVOIR: Stories of RESERVOIR: Stories of 
WaterWaterWaterWater 

Collaborative art, collage and 
photomontage 

Collage with photographsCollage with photographsCollage with photographsCollage with photographs 

March March March March 
26th26th26th26th 

Witness: Edward Witness: Edward Witness: Edward Witness: Edward 
BurtynskyBurtynskyBurtynskyBurtynsky 

Environmental Stewardship, 
Vocabulary (Colour, form, line, 
contour, texture, repetition) 

Acrylic Painting Acrylic Painting Acrylic Painting Acrylic Painting 
TechniquesTechniquesTechniquesTechniques 

April 2ndApril 2ndApril 2ndApril 2nd Speaking for HerselfSpeaking for HerselfSpeaking for HerselfSpeaking for Herself Mixing media, self-representation Drawing and Textured Drawing and Textured Drawing and Textured Drawing and Textured 
Material Self PortraitsMaterial Self PortraitsMaterial Self PortraitsMaterial Self Portraits 

 

SeriesSeriesSeriesSeries    2 2 2 2     (April 1 (April 1 (April 1 (April 1 ----    May 13, 2018)May 13, 2018)May 13, 2018)May 13, 2018) 
Facilitators:  Sarah Bennett, Laurie Kilgour-Walsh, Jocelyn McKeown, Tyler VanHolst 

DATEDATEDATEDATE EXHIBITION TOUREXHIBITION TOUREXHIBITION TOUREXHIBITION TOUR THEMESTHEMESTHEMESTHEMES    EXPLOREDEXPLOREDEXPLOREDEXPLORED STUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITY 

April 1stApril 1stApril 1stApril 1st Speaking for HerselfSpeaking for HerselfSpeaking for HerselfSpeaking for Herself Feminism, Women’s Art Mixed media and Mixed media and Mixed media and Mixed media and 
Watercolour PaintingWatercolour PaintingWatercolour PaintingWatercolour Painting 

April 8thApril 8thApril 8thApril 8th Kim Adams: Bruegel Kim Adams: Bruegel Kim Adams: Bruegel Kim Adams: Bruegel 
Bosch BusBosch BusBosch BusBosch Bus 

Assemblage Graphite and Conte Graphite and Conte Graphite and Conte Graphite and Conte 
Drawing, Still lifeDrawing, Still lifeDrawing, Still lifeDrawing, Still life 

April April April April 
15th15th15th15th 

Water WorksWater WorksWater WorksWater Works Vocabulary and principles of 
design (Colour, form, line, contour, 
texture, repetition) 

Paper MosaicPaper MosaicPaper MosaicPaper Mosaic 

April April April April 
29th29th29th29th 

The Sleeping Green: The Sleeping Green: The Sleeping Green: The Sleeping Green: 
Diane BosDiane BosDiane BosDiane Bos 

Layered imagery, line Gelli Plate PrintmakingGelli Plate PrintmakingGelli Plate PrintmakingGelli Plate Printmaking 
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May 6thMay 6thMay 6thMay 6th Extended Studio Time Extended Studio Time Extended Studio Time Extended Studio Time 
(No Exhibition Tour)(No Exhibition Tour)(No Exhibition Tour)(No Exhibition Tour) 

Cubism, abstraction Mixed Media Drawing and Mixed Media Drawing and Mixed Media Drawing and Mixed Media Drawing and 
Collage, Picasso inspired Collage, Picasso inspired Collage, Picasso inspired Collage, Picasso inspired 
PortraitsPortraitsPortraitsPortraits 

May 13thMay 13thMay 13thMay 13th Stephanie Vegh: Stephanie Vegh: Stephanie Vegh: Stephanie Vegh: 
Echoing ShoreEchoing ShoreEchoing ShoreEchoing Shore 

Contemporary approaches to 
drawing     

Relief PrintmakingRelief PrintmakingRelief PrintmakingRelief Printmaking 

 
    
SeriesSeriesSeriesSeries    3 3 3 3     (May 27th (May 27th (May 27th (May 27th ----    July 7th, 2018)July 7th, 2018)July 7th, 2018)July 7th, 2018)    
Facilitators:  Sarah Bennett, Jocelyn McKeown, Tyler VanHolst 

DATEDATEDATEDATE EXHIBITION TOUREXHIBITION TOUREXHIBITION TOUREXHIBITION TOUR THEMESTHEMESTHEMESTHEMES    EXPLOREDEXPLOREDEXPLOREDEXPLORED STUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITY 

May 27thMay 27thMay 27thMay 27th The Sleeping Green: The Sleeping Green: The Sleeping Green: The Sleeping Green: 
Diane BosDiane BosDiane BosDiane Bos 

Memory and Memorials Watercolour and Ink Watercolour and Ink Watercolour and Ink Watercolour and Ink 
Illustration techniquesIllustration techniquesIllustration techniquesIllustration techniques 

June 3rdJune 3rdJune 3rdJune 3rd Speaking for HerselfSpeaking for HerselfSpeaking for HerselfSpeaking for Herself Sculpture, Installation Mixed Media/Sculptural Mixed Media/Sculptural Mixed Media/Sculptural Mixed Media/Sculptural 
ExplorationsExplorationsExplorationsExplorations 

June June June June 
10th10th10th10th 

Screening ofScreening ofScreening ofScreening of    Loving Loving Loving Loving 
VincentVincentVincentVincent 

Impressionism, Van Gogh Acrylic Painting, Acrylic Painting, Acrylic Painting, Acrylic Painting, 
ImpressionismImpressionismImpressionismImpressionism 

June June June June 
17th17th17th17th 

Sculpture GardenSculpture GardenSculpture GardenSculpture Garden Public Art, public space Soft Pastel, Plein AirSoft Pastel, Plein AirSoft Pastel, Plein AirSoft Pastel, Plein Air 

June June June June 
24th24th24th24th 

Vivian Maier: Street Vivian Maier: Street Vivian Maier: Street Vivian Maier: Street 
PhotographerPhotographerPhotographerPhotographer 

Photography Photo CollagePhoto CollagePhoto CollagePhoto Collage 

July 7thJuly 7thJuly 7thJuly 7th Hamilton Now: SubjectHamilton Now: SubjectHamilton Now: SubjectHamilton Now: Subject Multiples, multiplicity Relief PrintmakingRelief PrintmakingRelief PrintmakingRelief Printmaking 

 
    
SeriesSeriesSeriesSeries    4 4 4 4     (September 17 (September 17 (September 17 (September 17 ----    October 30, 2018)October 30, 2018)October 30, 2018)October 30, 2018)    
Facilitators: Sarah Bennett, Tara Bursey, Tyler VanHolst 

DATEDATEDATEDATE EXHIBITION TOUREXHIBITION TOUREXHIBITION TOUREXHIBITION TOUR THEMESTHEMESTHEMESTHEMES    EXPLOREDEXPLOREDEXPLOREDEXPLORED STUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITYSTUDIO ACTIVITY 

September September September September 
17th17th17th17th 

Hamilton Hamilton Hamilton Hamilton Now: Now: Now: Now: 
SubjectSubjectSubjectSubject 

Art and identity Watercolour landscape 

September September September September 
24th24th24th24th 

Behind the Scenes Behind the Scenes Behind the Scenes Behind the Scenes ----    
Mary Pratt paintingMary Pratt paintingMary Pratt paintingMary Pratt painting 

Domestic spaces, private spaces Mixed media/collage 

October October October October 
1st1st1st1st 

Cees and Annerie Van Cees and Annerie Van Cees and Annerie Van Cees and Annerie Van 
Germerden James Germerden James Germerden James Germerden James 
Street NorthStreet NorthStreet NorthStreet North 

Memories of Downtown Hamilton, 
Street Photography 

Acrylic Painting and 
textured collage, city 
scenery 
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October October October October 
15th15th15th15th 

Chedoke Chedoke Chedoke Chedoke Inuit Inuit Inuit Inuit Art Art Art Art 
Teaching CollectionTeaching CollectionTeaching CollectionTeaching Collection 

Exhibition collections, Inuit Art 
(participants were given hands-on 
access to the Chedoke teaching 
collection) 

Modelling clay animal 
sculptures 

October October October October 
22nd22nd22nd22nd 

Norval MorrisseauNorval MorrisseauNorval MorrisseauNorval Morrisseau Art and Spirituality, Indigenous art Painted self portrait  
 

October October October October 
30th30th30th30th 

Rosemary Kilbourn: A Rosemary Kilbourn: A Rosemary Kilbourn: A Rosemary Kilbourn: A 
Singular PlaceSingular PlaceSingular PlaceSingular Place 

The artist in their studio, 
printmaking, connections to land, 
home 

Painted self portrait 

 
 
    
EvaluationEvaluationEvaluationEvaluation    
    
There were 10 participants in the program – six were persons with dementia, two were family 
members, one was a friend, and one was a formal care provider.  One person with dementia 
attended all four of the series on her own, another attended two of the four series by herself, two 
persons with dementia attended with a consistent family member (a daughter for one and a 
daughter-in-law for another), one person with dementia attended three sessions with her formal 
care provider and another attended one session with a friend.  All of the participants were female. 
Three of the six participants with dementia lived at home on their own, one lived with a family 
member, and two lived in a long term care facility. 
 
The data collection and analysis of the data was conducted in collaboration with the Geriatric 
Education and Research in Aging Sciences (GERAS) Centre at St. Peter’s Hospital. The tools used, 
the data collection process, and the analysis of the data are outlined below. 
    
1.1.1.1. Social Provisions Scale Social Provisions Scale Social Provisions Scale Social Provisions Scale (SPS)(SPS)(SPS)(SPS)    
 
What is the Social Provisions Scale?What is the Social Provisions Scale?What is the Social Provisions Scale?What is the Social Provisions Scale?    The 24-item Social Provisions Scale (Cutrona & Russell, 1987) 
consists of six subscales that measure the availability of social support: emotional support or 
attachment, social integration, reassurance of worth, reliable alliance (material help), guidance, 
and opportunity for nurturance. Each subscale has four items, with two worded positively and two 
negatively. The responses to each of the 24 statements are on a 4-point scale: strongly disagree, 
disagree, agree, and strongly agree. 
 
To whom was it administered and why?To whom was it administered and why?To whom was it administered and why?To whom was it administered and why? The participants completed the tool at the beginning of the 
first session of the series and at the end of the last series. The tool was meant to satisfy the 
metric “Change in Self-Perception of Social Isolation”. 
 
Outcomes.Outcomes.Outcomes.Outcomes. The data obtained from the Social Provisions Scales was largely unusable. The tool 
has not been validated in a population of persons with dementia, and there were some challenges 
associated with administering the questionnaire. Patients with dementia were excluded from a 
study of chronically ill older persons (Kvaal, Halding, & Kvigne, 2014). The participants had a 
difficult time with agreeing or disagreeing with negatively worded items. It seems the double 
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negatives were often misunderstood and we saw several cases of opposite extreme responses 
being chosen for similar items.  
 
The 24-item tool was daunting for most respondents, and in fact, irritation set in as they worked 
their way through. Some became frustrated and irritated with what they thought were silly 
questions. They often asked to have them repeated and could not attend to the response options.   
 
It became clear to those administering the questionnaires that answers may not have been 
thoughtful. The participant thought to have the least amount of cognitive impairment was given a 
copy of the questionnaire to complete on her own, but she skipped items and ultimately there 
was no change in her “after” score (see Table 1). Following completion of the scale, participants 
seemed frustrated and it set a tone of discouragement as they proceeded to the art program. 
 
Recommendations.Recommendations.Recommendations.Recommendations. Although we discourage the use of a tool that reminds participants of their 
limitations, it may be worthwhile to test a 10-item version of the Social Provisions Scale (Iapichino 
et al., 2016) that participants may not find as daunting.  
 
 
2. Museum WellMuseum WellMuseum WellMuseum Well----Being Measures Toolkit Being Measures Toolkit Being Measures Toolkit Being Measures Toolkit (Thomson and Chatterjee, 2015) 

Because of the concerns outlined above with the use of the Social Provisions Scale with 
persons with dementia, we decided to test this toolkit for measuring well-being that was 
developed to assess the impact of museum/art gallery activities on aspects of health and 
well-being in those who participated in those activities. There have been some studies that 
show a link between social isolation and well-being (Todd, Camic, Lockyer, Thomson, 
Chatterjee, 2017).  

 
a)a)a)a) The Generic WellThe Generic WellThe Generic WellThe Generic Well----Being Questionnaire (GWQBeing Questionnaire (GWQBeing Questionnaire (GWQBeing Questionnaire (GWQ----6)6)6)6)    

 
What is the Generic WellWhat is the Generic WellWhat is the Generic WellWhat is the Generic Well----Being Questionnaire?Being Questionnaire?Being Questionnaire?Being Questionnaire? This shorter version of a 12-item tool 
consists of six statements phrased in the past tense that refer to an aspect of emotion or 
quality of life experienced by a participant while taking part in an activity.  
 
To whom was it administered and why?To whom was it administered and why?To whom was it administered and why?To whom was it administered and why?    Participants (including support persons who 
accompanied the person with dementia – there were four care partners – two were family 
members, one was a friend and one was a formal care provider) indicated on a 5-point 
scale (from ‘none of the time’ to ‘all of the time’) how often they “felt happy”, “felt engaged”, 
“felt comfortable”, “felt safe and secure”, “enjoyed the company of other people”, and 
“talked to other people”. It was administered at the end of each session.  
 
Outcomes.Outcomes.Outcomes.Outcomes. Participants completed this tool with ease. They understood that it was 
measuring how they felt during the art session. The median Generic Well Being scores 
ranged from 21-30: 
 
 

b)b)b)b) The Positive WellThe Positive WellThe Positive WellThe Positive Well----Being Umbrella (Generic)Being Umbrella (Generic)Being Umbrella (Generic)Being Umbrella (Generic)    
 
What is the Positive WellWhat is the Positive WellWhat is the Positive WellWhat is the Positive Well----Being Umbrella?Being Umbrella?Being Umbrella?Being Umbrella?    Each section of the hexagon has a word related 
to a well-being mood or emotion (“I feel excited, active, alert, inspired, enthusiastic, happy”) 
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and numbers from ‘1 (not) to ‘5 (extremely)’ forming a rating 
scale. Participants found the umbrella concept cumbersome, so 
the statements were offered in a more traditional 5-point 
horizontal rating scale. 
 
To whom was it administered and why?To whom was it administered and why?To whom was it administered and why?To whom was it administered and why? All participants completed 
the positive well-being “umbrella” before and after each session 

to determine if well-being might improve after the session. Improvement is expressed by 
% increase in score. 
 
Outcomes.Outcomes.Outcomes.Outcomes. With very few exceptions, there was an improvement in the six positive well-
being moods/emotions after each session.  
 

c)c)c)c) The Negative WellThe Negative WellThe Negative WellThe Negative Well----Being UmbrellaBeing UmbrellaBeing UmbrellaBeing Umbrella    
 
What is the NWhat is the NWhat is the NWhat is the Negative Wellegative Wellegative Wellegative Well----Being Umbrella?Being Umbrella?Being Umbrella?Being Umbrella? Each section of the hexagon has a word related 
to a negative mood or emotion (“I feel distressed, irritable, nervous, scared, unhappy, 
upset”) and numbers from ‘1 (not)’ to ‘5 (extremely)’ forming a rating scale. Participants 
found the umbrella concept cumbersome, so the statements were offered in a more 
traditional 5-point horizontal rating scale. 
 
To whom was it administered and why?To whom was it administered and why?To whom was it administered and why?To whom was it administered and why? All participants completed the negative well-being 
moods/emotions before and after each session in the series to determine if negative well-
being might be reduced after the session. Improvement is expressed by % decrease in 
score. 
 
Outcomes.Outcomes.Outcomes.Outcomes. With very few exceptions, there was a reduction in negative well-being 
moods/emotions after each session. Many completed tools indicated no negative feelings 
as the session began and as the session ended, so there was no reduction. 
 

d)d)d)d) ‘Thoughts and Comments’ Bubbles‘Thoughts and Comments’ Bubbles‘Thoughts and Comments’ Bubbles‘Thoughts and Comments’ Bubbles    
  
What are’ thoughts and comments’ bubbles?What are’ thoughts and comments’ bubbles?What are’ thoughts and comments’ bubbles?What are’ thoughts and comments’ bubbles? All participants had an opportunity to answer 
four questions: What went well for you? What do you feel you achieved? What could have 
been better? Any other comments?  
 
To whom was it administered and why?To whom was it administered and why?To whom was it administered and why?To whom was it administered and why? All participants had an opportunity to complete this 
sheet following each session in the series.  It was an opportunity for them to write down 
their own reflections and thoughts about the session. 
 
OutcomesOutcomesOutcomesOutcomes. All participants did take time to complete these bubbles the majority of the 
time. See Table 1 for all the responses from one of the participants – these responses are 
linked with the participant’s scores on the positive well-being umbrella, the negative well-
being umbrella and the generic well-being questionnaire.  A sampling of the comments 
from the other nine participants is documented below: 
• What went well for youWhat went well for youWhat went well for youWhat went well for you? – “everything” – many wrote this; “painting”; “a day out”; 

“enjoyed the day”; “all of it”; “drawing”; “I enjoyed painting and being with everyone”; 
“talking about the art sculptures with my mom and others”; “loved touring the art 



 

 

123 King Street East, Hamilton 

artfulmoments@artgalleryofhamilton.com   

 

 

8 

vault”; “seeing Morriseau’s art and learning about him was a thrill”;  “meeting other 
people”. 

• What do you feel you achieved?What do you feel you achieved?What do you feel you achieved?What do you feel you achieved? – “finished a painting”; “peace of mind and feeling 
good”; “learning new things”; “the painting”; “spending the time doing things”; “meeting 
new people who are also interested in art”; “good company – got to be with other 
people”; “relaxation”; “more insight into my mom’s decline”; “time well spent with my 
mom – ‘Artful Moments’ has been more than I hoped for…very positive and fulfilling”; 
“participating in this program has been a joy”; “finished the first lesson”; “see how 
other people work”. 

• What could have been better?What could have been better?What could have been better?What could have been better? – “movie too long but still enjoyed the day”; “nothing” – 
many of the participants wrote this; “not much”; “can’t think of anything”; “my mom 
struggled with the movie – she couldn’t follow the story as the subtitles moved too 
quickly which frustrated her”; “starting the program ½ hour earlier so more time for 
each segment of the program”; “two more hours together at least”.  

• Other comments?Other comments?Other comments?Other comments? – “nice company”; “educator and artist are very helpful”; “I enjoyed 
the day”; “I enjoyed the day with the people here”; “a very nice time”; “love the class!”; “a 
very good time”; “good company – met new friends – I really enjoyed it”; “a good time 
– a very good time!”; “what a perfect afternoon!”; “the film was amazing – I enjoyed it 
but I was concerned for my mom throughout knowing she would be having difficulty”; 
“thank you so much for the delicious treats today and for running such an excellent 
program – see you in September”; “I pray that funding will be found so that this 
wonderful program may continue”; “enjoyed the whole thing – being with other 
people”; “had a wonderful day”. 
 

3.3.3.3. FocuFocuFocuFocus Groups Groups Groups Group    
    A focus group was held during Session 5 of the last series where participants (four) were 
asked a number of questions (to guide the discussion). These questions are listed below: 
 

• How did you feel about your experience with this art appreciation and hands-on art 
making program? 

• During the art appreciation session did you feel engaged in the activity? 
• Did you have conversations with your family member about the art during the art 

appreciation session? 
• During the art making session did you feel you became engaged in the activity? 
• Did you feel the art making session provided an enjoyable experience for you to share 

together? What did that sharing experience look like? 
• Did you enjoy the art appreciation segment and the art making segment equally or did 

you enjoy one more than the other? 
• What if we changed the program to one of a ‘caregiver relief’ program where family 

members did not attend? 
• Did you experience any negative reactions to any part of the program? 
• Can you describe a positive outcome from attending this program? 
• Did you feel the program helped to reduce social isolation by allowing you to come out 

to the gallery? 
• Would you like to see this program continue at the AGH? Would you sign up again? 
• Did you find yourself smiling and/or laughing enjoyably during the art program? 
• Did you experience any challenges getting to the AGH? 
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• Did you experience any challenges inside the AGH? 
• Would you tell your family and friends about the program? 

 
Participants reported feeling “enthusiastic” and “fired up” when participating in the art 
appreciation and hands-on art making program. They described being “enlightened” and 
“satisfied” and found it “interesting”.  
 
With respect to their feelings of engagement during the art appreciation component of the 
program, all participants described being engaged. They found it “interesting”, “exciting”, and 
“broadening”. For some, it served to whet their appetite for more. One participant described how 
she came back to the gallery on another occasion on her own, and even went on to explore the 
McMichael Gallery in Kleinberg after having been inspired by the local program. Another 
participant described how she went home and looked up the artists whose works she had seen in 
the gallery. One participant explained that her level of engagement was contingent on the painter, 
and her engagement experience differed from one painter to another. Those who had family 
members present unanimously agreed that they had conversations together about the art pieces 
they viewed in the gallery. 
 
Participants described feeling engaged in the activities during the art making activity, and one 
participant attributed this to the engaging nature of the AGH artist facilitator. They all agreed that 
the art making session provided an enjoyable way to share time together. One participant found it 
eye-opening to see different interpretations and was pleased that she didn’t find herself 
wondering, “What am I doing here?” 
 
All participants agreed that the art appreciation and art making segments complemented one 
another. One commented that “the connection between art appreciation and art making 
intensified the experience” and another said, “it was a holistic learning experience”. One 
participant who accompanied her mother said that she would not like the program to be only for 
‘caregiver relief’ as “I want to be a part of it – it’s like a date with my mom”. One participant who 
attended on her own said, “I like to come on my own – I love the mix of people (people with 
dementia and caregivers/family members) – I don’t feel shunted off – it is very good for me”. 
 
None of the participants who participated in the focus group said that they experienced any 
negative reactions to any part of the program.  In describing a positive outcome from attending 
the program one participant commented that she “looked forward to coming – found it 
broadening – expanded my experiences”. All of the participants in the focus group said that the 
program helped to reduce social isolation – one said, “I felt I was with like-minded people”.  All 
participants said they wanted to see this program continued at the AGH and they all resoundingly 
stated that they would sign up again. 
 
All the participants said that they found themselves smiling and laughing during the program – 
they felt very comfortable and at ease in the environment and in the small group.  No one 
experienced any challenges getting to the AGH nor any challenges inside the gallery.  They all said 
that they had already told their family and friends about the program.  
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ConclusiConclusiConclusiConclusionononon    
 
The sample size for this project was small (10 participants) but the participants expressed great 
enthusiasm for the program and some returned for more than one series of sessions.  The Social 
Provisions Scale was too complicated a tool for the participants with dementia to complete so 
there are no accurate scores/findings using this scale. Although the Museum Well-Being 
Measures Toolkit also posed some difficulties for the participants with dementia we were able to 
collect some data from the three tools in the toolkit, as well as helpful responses from 
participants from the comment/thoughts section.  
 
Their scores on the positive well-being tool increased after each session and decreased or stayed 
the same after each session for negative well-being – their scores on the generic well-being 
questionnaire that was completed after each session were generally high with most scores in the 
high 20’s and one 30 (the highest score for this questionnaire is 30). The comments/thoughts 
section contributed useful information for improvements to the program, as well as enthusiastic 
support. The responses from the questions posed during the focus group were very interesting 
with one participant commenting that it piqued “my curiosity” and she came back to the gallery on 
her own to view the art and that she loved the mix of people and how she didn’t “feel shunted off”. 
All of the participants in the focus group said that it helped to reduce their social isolation with 
one commenting that she felt she “was with like-minded people”.  No participants in the focus 
group experienced any negative reactions to the program and when asked to describe a positive 
outcome all participants said they “loved this experience” with one adding that she “found it 
broadening – it expanded my horizons”. 
  
The literature has explored the possibility that museum-based social prescribing can be beneficial 
for socially isolated people and it can improve not only their social and emotional well-being but 
also their physical well-being (Chatterjee & Thomson, 2015; Todd, Camic & Lockyer, 2017) .  In 
this project we have found evidence that attending the ‘Artful Moments’ program increased the 
social and emotional well-being of persons with dementia.  The sample size was small as 
recruiting participants was challenging – perhaps we need to explore the possibility of health care 
professionals prescribing this program to older adults particularly those with dementia who are 
often increasingly isolated from their communities. Prescribing this particular intervention might 
be an effective strategy to encourage people to visit the gallery – particularly those who have 
never been in an art gallery and might find it an intimidating place to visit.  However once “in the 
door” as expressed by the participants in our project they hopefully will find it a very welcoming, 
friendly place that they feel comfortable visiting. 
 
The facilitators (educators and artist) were also seen to be an important part of the program – 
not only because they were experts in art but also because they were socially engaging and 
welcoming. 
 
Having a series of six sessions was also important as it takes time for participants to develop 
relationships and feel comfortable.  This was certainly demonstrated during our project as several 
of the participants continued on for more than one series   There was a real group cohesion and 
relationships that built up over the sessions with all members of the group which was quite 
inspirational.  Participants also became more familiar and comfortable in the physical space of 
the gallery and with the program itself – they felt comfortable making suggestions for changes. 
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For a look at this innovative ‘Artful Moments’ program, please view it “in action” on YouTube : 
ArtfulArtfulArtfulArtful Moments: Art for Persons with DemenMoments: Art for Persons with DemenMoments: Art for Persons with DemenMoments: Art for Persons with Dementiatiatiatia (August 28, 2018)(August 28, 2018)(August 28, 2018)(August 28, 2018) – recorded at AGH.    
    
    
RecommendationsRecommendationsRecommendationsRecommendations    
    

What did we learn?What did we learn?What did we learn?What did we learn?    
    
• People with dementia are able to come on their own or with a family member/friend. Some 

caregivers might choose to use time for respite but others may use it as opportunity to share 
an activity with their family member as one of the family members who attended expressed. 

• Tools used to evaluate were too complicated for persons with dementia to complete 
accurately and caused them some anxiety at the beginning of the session when they were 
trying to complete them.  The focus group seemed to be a much better method of evaluating 
the program when working with people with dementia. 

• The importance of education related to dementia for educators and artists at AGH needs to 
be emphasized. The artist needed to provide step by step instruction both verbal and visual, 
and then focus on the needs of each participant for success. 

• It is important not to present too much during the art appreciation segment and allow time 
for participants to walk around and view the artwork afterwards. This also gives participants 
time to talk/interact with each other. The focus should be to keep it simple – keep it to a few 
pieces of work that relate to one another – this promoted deeper conversations about the 
artwork 

• Social interaction was observed to increase as the series progressed and the participants got 
to know one another in the small group – they opened up and shared their experiences with 
one another and with the educator/facilitator/artist. We observed positive laughter, use of 
humour, connections, showing caring for one another, observed positive reinforcement given 
from one to another about the art that they had made. 

• Six sessions for each series worked well as this encouraged participants to attend at least 
the six sessions in the series so that they became comfortable and confident in the gallery 
space.  This format also helped the educator/artist to develop some structure for each series 
so that the art appreciation and the art making segments complemented each other as did 
each session in the series.   

    

What would we do differently?What would we do differently?What would we do differently?What would we do differently? 

• Focus more on recruitment -- linking with other organizations in the community who work 
with seniors (e.g., Hamilton Council on Aging) to recruit more participants, towards a goal of 
20 participants, caregivers and support workers. In 2019, we will also explore the possibility 
of prescribing ‘Artful Moments” as an intervention for promoting an improved quality of life 
and well-being in persons with dementia.  

• Move towards ongoing education of AGH staff artists, educators and program coordinators 
about dementia through St. Peters Hospital over the duration of the 2019 program cycle as a 
way of increasing their skills and confidence in working with persons with dementia. 
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Future PlansFuture PlansFuture PlansFuture Plans    

• Funding has been obtained by the AGH from TD Canada Trust to continue delivering the 
‘Artful Moments’ program over the 2019 calendar year. 

• An exhibition of the art made by program participants during the project will be held in 
February 2019 at the David Braley Health Sciences Centre, presented in partnership with the 
McMaster University Department of Family Medicine – there will be an opening with invited 
guests and the framed works will be displayed on the first floor of the Centre for one month. 

• Build our relationship with the McMaster University Department of Family Medicine by 
exploring the possibility of their prescription of ‘Artful Moments” to patients in the early- to 
middle stages of dementia living in the community. 

• Increase the profile of the program regionally and nationally through the publication of 
findings from this project in academic journals focusing on the areas of museum studies and 
art education.  

Recognition and Media CoverageRecognition and Media CoverageRecognition and Media CoverageRecognition and Media Coverage    

The Ontario Trillium Foundation was recognized as a funder of the ‘Artful Moments’ program in 
2018 on the Art Gallery of Hamilton’s website, in press releases sent to media, and in all social 
media produced by the AGH about the ‘Artful Moments’ program.  

An article about this ‘Artful Moments’ project appeared in the newsletter of Advanced 
Gerontological Education, Inc., The GPA Coach Approach (Issue #9, Winter 2018). The Ontario 
Trillium Foundation was acknowledged in this article.     
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